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	3-YEAR EXTENDED SERVICE & MAINTENANCE 


*****	 
The Design Professional shall include the following requirements as noted and complete this section with information for the specific project in coordination with PSFA Section 00 7200 - General Conditions*****

PART 1 - GENERAL

1.1	SUMMARY

*****	Specifier to list all Sections below that include equipment and systems to be covered under the separate 3-Year Extended Service Agreement. ***** 

*****	Confirm list of all equipment and systems to be covered with PSFA.*****
A. Section includes:  Service & maintenance provided under a separate 3-year agreement with the controls contractor for:
[1.	HVAC and controls systems specified in Sections - [_____].]

[2.	____________________________________________]

B. Related documents and sections:
1.	Document 00 7200 - General Conditions, 
a.	Article [3.12]:  Contractor's responsibilities regarding submittals.
b.	Subparagraph 9.8.6:  Project warranties.
c.	Subparagraph 12.2.2.2: Project warranties.

2.	Section 1 2300 – Alternates, 
				a.	Subparagraph [1.3]:  3-Year Service & Maintenance Agreement proposal price as Alternate No. 1.

3.	Section 01 7801 – Equipment Inventory and Roofing Data Collection,  
a. Subparagraph 1.3-C:  Use of equipment inventory data collection forms in 3-Year Service & Maintenance Agreement.
4.	Section 01 9311 – 3-Year Extended Service & Maintenance Agreement Form. 

C. The installing mechanical contractor, who shall be referred to as the Service & Maintenance Contractor for the purposes of the Service & Maintenance Agreement, shall be the primary contractor contracted separately from the General Contract and directly to the District Owner for all service & maintenance requirements included in this section.  The controls contractor may subcontract all or portions of the work under the Service & Maintenance Agreement to a qualified entity, if approved by PSFA and District Owner.


D. The Service & Maintenance Agreement shall be comprised only of the complete and fully-executed Section 01_9311 – 3-Year Extended Service & Maintenance Agreement Form, this Section 01_9310 which shall be Attachment No.1, the list of “Covered Equipment” which shall be Attachment No.2 and the Preventive Maintenance (PM) Task Instructions, which shall be Attachment No.3.  Proposed modifications to the standard Agreement or inclusion of other attachments must receive advance written approval of PSFA Maintenance Division Manager prior to execution of the Agreement.

E. Alternate No.1:  The Bid/Proposal for the General Contract shall include an Alternate No.1 amount indicating the installing mechanical contractor’s total cost proposal for the three years of the contract period. This amount shall be separate from the General Contract for Construction cost and will be the basis of the Service & Maintenance Agreement executed between the installing mechanical contractor and the District Owner as provided for by this Section.

F. Service and maintenance work on systems or equipment covered under the General Contractor’s One-Year Warranty or other warranty described in Subparagraphs 9.8.6 and 12.2.2.2 of Section 00_7200 General Conditions shall not be included in the Service & Maintenance Agreement and shall be included in the Base Bid amount of the Contract unless the General Contract does not include such tasks during the warranty period(s).  

1.2	TIME PERIOD

		A.	Furnish service & maintenance for a period of  three years, with the first year commencing upon the date of Substantial Completion and in accordance with the provisions of Section 00 7200 General Conditions, Subparagraphs 9.8.6 and 12.2.2.2. 

1.3	SUBMITTALS

		A.	General Contractor shall submit in accordance with Section 01 3300 - Submittal Procedures:
			1.	Service & Maintenance Agreement completed by installing mechanical contractor and ready for review by Owner prior to Substantial Completion of the Project.  Use form provided as Section 01_9311 and include this Section 01_9310 in its entirety as ATTACHMENT  NO.1.  The draft Agreement shall also include the following:
a) Year One Cost:  A statement of cost for coverage under the Agreement for the first year of coverage which shall not include amounts for service and maintenance on equipment under the General Contractor’s One-Year Warranty or any other warranty in effect as described in Subparagraph 9.8.6 in the General Conditions.

b) Year Two Cost:  A statement of cost for coverage under the Agreement for the second year of coverage which  shall not include amounts for service and maintenance on equipment accepted by the Owner after Substantial Completion and still under the General Contractor’s Warranty or any other warranty in effect as described in Subparagraph 9.8.6 in the General Conditions
c) Year Three Cost:  A statement of cost for coverage under the Agreement for the third year of coverage which shall not include amounts for service and maintenance on equipment accepted by the Owner after Substantial Completion and still under the General Contractor’s Warranty or any other warranty in effect as described in Subparagraph 9.8.6 in the General Conditions.

d) Covered Equipment List:  Using the Equipment Data Collection Form completed and submitted by General Contractor in accordance with Section 01_7801, identify and confirm the complete list of HVAC & Controls equipment covered under the 3-Year Service & Maintenance Agreement and attach list of ‘covered equipment’ as ‘ATTACHMENT NO. 2’.  Provide electronic MS Excel version of list electronically to PSFA in addition to hard copies.

e) Preventive Maintenance (PM) Task Instructions: Using the ‘Covered Equipment List’ as an outline, provide in MS Word format, individual PM Task Instructions for each piece of ‘Covered Equipment’.  Include as ‘ATTACHMENT NO. 3’. Provide electronic MS Word version of list electronically to PSFA in addition to hard copies.

2.	Copy of fully-executed Service & Maintenance Agreement at Substantial Completion

3.	Reports:  Routine Inspection and Maintenance Reports shall be submitted through PSFA’s Facility Information Management System (FIMS) within five (7) working days after the date of the inspection or maintenance.
a)	Reports generated by the Service & Maintenance Contractor’s own work order system shall be sent electronically to the District for uploading  into the relevant  FIMS work order.

1.4	QUALITY ASSURANCE

		A.	Perform service and maintenance work using competent and qualified personnel.  Service personnel shall be familiar with all aspects of installed systems and knowledgeable of the equipment and maintenance and repair procedures.  Contractor’s personnel assigned to provide the services under this Agreement shall have valid and appropriate professional certifications and licenses necessary.  Service & Maintenance work shall be performed in accordance with all industry standards, and federal, state and local regulations and codes. 

		B.	Provide Owner names of service supervisor and other designated personnel.  Immediately notify Owner of any changes in personnel.

		C.	Provide Owner with single emergency service telephone number and telephone number where service supervisor can be reached at all times.

		D.	Display Service & Maintenance Contractor contact information listed in 1.4-B & C above by including on an 8-1/2 by 11 inch framed plaque mounted prominently in central custodial area or office.  Indicate effective time period of the Service & Maintenance Agreement on the plaque.

1.5	SCHEDULE

		A.	The contractor shall work with the District Owner to create and provide a detailed schedule for the performance of the services contained in this Agreement.

		B.	The contractor shall coordinate with District Owner to schedule quarterly, semi-annual and annual maintenance, inspections, and testing services to ensure the mechanical and operational integrity of all HVAC, Water Conditioning, and Control Systems listed as covered under the Agreement.  Scheduled tasks shall also include those related to manufacturer’s recommended equipment service needs determined by site location factors and potentially detrimental conditions (e.g.: blowing dust, etc.).  See Subparagraph 3.3-A in this Section.

1.6	OWNER'S RESPONSIBILITIES

A. Import: 1) Equipment Inventory List including ‘Covered Equipment’ subject to this Agreement; and 2) the related ‘PM Task Instructions’, into District Facility Information Management (FIMS) system for automatic work order generation using Preventive Maintenance Direct (PMD).  District will schedule the Service & Maintenance Contractor’s PM tasks using the FIMS work order system.

B. All work orders will have the following information:

	New requests should always include:
	Closed work orders to be documented with:


	Requestor

	Labor Hours


	Work Description

	Material and/or Contract costs

	Location of Work
	Responsible Party (who completed the work

	Craft (Type of Work)
	Action taken to resolve the problem (What was done)

	Purpose (Reason for Work)

	



C. Reports generated by the Service & Maintenance Contractor’s own work order system and sent electronically to the District will be uploaded into the relevant FIMS work order.

D. Reports for all responsible parties will be generated and automatically e-mailed weekly via the ‘Saved Action’ feature in FIMS SchoolDude.

E. District shall also:
1. Operate the HVAC and controls systems according to instructions provided in training sessions and operation and maintenance manuals.

2. Allow access to site and equipment to Service & Maintenance Contractor for purposes of maintaining, inspecting, servicing, repairing, and other work specified in this section.

3. Provide area for storage of service records.

4. Immediately report to Service & Maintenance Contractor failures, defects, and other problems associated with systems to be maintained.

PART 2 – PRODUCTS

2.1	PARTS

		A.	Service & Maintenance Contractor shall maintain an adequate stock of parts for replacement or emergency purposes.

		B.	Service & Maintenance Contractor shall use parts produced by manufacturer of original equipment

PART 3 – EXECUTION

3.1 INSPECTION & COORDINATION

		A	General: The Service & Maintenance Contractor shall exercise due diligence to specifically identify/confirm, and provide a listing of all items covered under this Agreement, provide/perform initial & scheduled “inspections” to ascertain the condition and to uncover hidden failures (also called dormant failures), identify and record equipment/component deterioration, and provide recommendations to Owner for preventive maintenance to prevent system failure or disruption to system operation.

		B.	Equipment acceptability:  The Service & Maintenance Contractor shall be responsible for verifying and documenting condition of all systems and equipment covered under the Service & Maintenance Agreement prior to execution of the same Agreement.  Notify Design Professional and Owner’s Representative immediately of unsatisfactory conditions requiring action under the General Contract and prior to Final Completion.  These items shall be included on the General Contractor’s punchlist and shall be satisfactorily corrected prior to commencement of the Service & Maintenance work on related equipment.  

 		C.	Pre-Commencement Coordination Meeting #1:  No later than Thirty (30) Calendar Days prior to the scheduled date of Substantial Completion the Design Professional shall conduct a coordination meeting with mandatory attendance required for the Owner’s Representative,  PSFA Regional Manager, Owner’s Performance Assurance Contractor (PAC), HVAC & Controls subcontractors, General Contractor, mechanical and electrical engineering consultants, Service & Maintenance Contractor, District Maintenance Director, District business manager, school maintenance personnel, manufacturer reps for major HVAC & Controls equipment and systems, and PSFA Maintenance Department representative.  The participants shall review the responsibilities of all parties in regard to execution of the Scope of Work as outlined in this Section and in accordance with the following:

1. Review requirements of this Section 01_9310 and verify anticipated date of Substantial Completion and effective date of Service & Maintenance Agreement term.

2. Review procedures and schedule for submitting draft Agreement for Owner review and approval.

3. Verify list of specified equipment and systems types to be covered under the Agreement. 

4. Review procedures for Substantial Completion and submission of as-built documents including but not limited to O&M manuals and latest PAC report(s).

5. Review Service & Maintenance procedures related to equipment        covered by extended warranty and other warranties including               those from equipment manufacturers and as mentioned in                   Section      00 7200 General Conditions, Subparagraph 9.8.6.

6. Schedule Pre-Commencement Coordination Meeting #2 and              review agenda below.

		D. 	Pre-Commencement Coordination Meeting #2:  Before Service & Maintenance  work may begin, and prior to Substantial Completion and the start of the one-year period for correction of the Work (See Section 00 7200 General Conditions, Subparagraph 12.2.2)  the Design Professional shall conduct a coordination meeting with mandatory attendance required for the Owner’s Representative, PSFA Regional Manager, Owner’s Performance Assurance Contractor (PAC), HVAC & Controls subcontractors, General Contractor, mechanical and electrical engineering consultants, Service & Maintenance Contractor, District Maintenance Director, school maintenance personnel, manufacturer reps for major HVAC & Controls equipment and systems, and PSFA Maintenance Department representative.  The participants shall review the responsibilities of all parties in regard to execution of the Scope of Work as outlined in this Section and in accordance with the following:

1. Review and verify effective date and expiration date of Service &       Maintenance Agreement term.

2. Review equipment list to be covered under the Service & Maintenance Agreement for completeness.

3. Verify acceptability of equipment and systems covered under the Agreement before commencement of Service & Maintenance Work.  Confirm that outstanding deficiencies have been corrected by the General Contractor under the Contract. (See Subpara. 3.1-A above).

4. Review all as-built documents including but not limited to O&M manuals and latest PAC report(s).

5.	Review contact information for essential personnel and verify procedures for notification and response requirements under the Agreement.

6.	Review Service & Maintenance procedures related to equipment covered by extended warranty and other warranties including those from equipment manufacturers and as mentioned in Section 00 7200 General Conditions, Subparagraph 9.8.6.

7.	Review requirements related to documentation and reporting by Service & Maintenance Contractor.

8.	Review procedures for working while school is in session; discuss parking, check-in, and building access requirements.

9.	Review schedule of quarterly, semi-annual, and annual service and maintenance milestones and requirements.

3.2	SERVICE & MAINTENANCE – GENERAL

A. This Agreement includes provision and coverage for all labor, materials, supplies, appropriate equipment, transportation, fees, permits/licenses, taxes, insurance, supervision and administration necessary to perform and complete any and all work/services for the maintenance, repair, replacement, inspection and testing of all HVAC, Water Conditioning, and Control Systems as described in this Section 01_9310.   The control software (including updates), control programming, control and communications wiring, panels, and devices for equipment listed in the Agreement shall also be included.

B. The Service & Maintenance Contractor shall invoice an equal portion of each annual fixed fee quarterly unless specified otherwise in the Contract Documents.

C. Maintenance or repairs shall be accomplished in a manner and time schedule that minimizes discomfort to the buildings occupants or potential damage to the building or systems.

D. Unless otherwise specified in this Agreement, waste materials shall be disposed of by the Service & Maintenance Contractor, in accordance with applicable local, state, federal laws and regulations, at a licensed off-site waste or sewage disposal plant. Obtaining permits/permission to use the off-site waste or sewage disposal plant shall be obtained by the Service & Maintenance Contractor who shall be responsible for any related cost.  Refrigerant shall be handled in accordance with local, state, and federal regulations and US Environmental Protection Agency requirements.  

E. Trash and debris from maintenance, service or repair activities shall be removed from the site at the end of each working day.

F. The Service & Maintenance Contractor is responsible for ensuring utilities are restored to equipment shut down for maintenance, service or repair upon completion of services and that equipment is in normal operating mode.

3.3 PREVENTIVE MAINTENANCE – MAINTENANCE CONTRACTOR’S RESPONSIBILITIES

A. General: The Service & Maintenance Contractor shall provide and perform preventive maintenance to prevent the failure of components/subsystems and promote continued operations of all systems covered under this agreement. Perform preventive maintenance in accordance with the original equipment’s manufacturers’ specifications/industry standards, based on past systems inspections and behavior, components wear-out mechanisms, knowledge of which components are vital to continued system operation, and manufacturer’s recommended equipment servicing as determined by site location factors and potentially detrimental conditions (e.g.: blowing dust, heavy snowfall, etc.)

B. Years 1 - 3 Responsibilities
1. Contact the District Representative prior to arrival on site to provide the services under this Agreement and in order to make arrangements for monitoring of work to be performed.  Check in with District Physical Plant Department personnel upon arrival. 

2. Review equipment logs, operational problems, and work performed by District Physical Plant Department personnel.

3. Perform required service or maintenance on equipment and complete maintenance checklist.

4. Check out with District Physical Plant Department personnel upon completion of service or maintenance and return any keys, identification badges, etc. that have been issued by the District.

5. Maintain a log of all maintenance completed during the contract period.

C.  Year 3 Additional Responsibilities:
1. Deliver a maintenance log for each major piece of equipment including a required maintenance schedule, repairs made during the contract period, and any unique problems or considerations with the equipment. Walk personnel assigned by the District Physical Plant Department through each operation procedure required for the equipment.

2. Provide repeat or refresher training for Owner personnel based upon Division 01 Project Closeout requirements applicable to the General Construction Contract and specifications sections covered by this agreement.

3.4	SERVICE AND REPAIR – MAINTENANCE CONTRACTOR RESPONSIBILITIES

A. Respond to non-preventive maintenance service requests sent directly, via e-mail or telephone, to the Service & Maintenance Contractor from the District Physical Plant Department within the following timelines:

1. Initial telephone contact within 2 hours of receipt

2. Service representative on site for service or repairs within 48 hours of receipt of notification for routine unscheduled service.  

3. Service representative on site within 24 hours after receiving notification to perform necessary emergency unscheduled service. 

B. Check in with District Physical Plant Department personnel upon arrival for service or repairs.

C. Maintain a log of each service call and actions taken for each piece of equipment. Include copies of the service call logs with each payment request.

D. Review service and repair work performed with District physical plant department personnel.  Provide applicable refresher training and instruction for District physical plant department personnel as part of each review.

E. Check out with District physical plant department personnel upon completion of service call.





	END OF SECTION
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